Introduction

The parent portal application, *Connect, provides parents and guardians Web access to school-
related information about their students including grades and attendance. You can access
XConnect from anywhere with an Internet connection.

The “Connect application consists of the following:

¥ Registration and Login
¥ Student Summary

¥ Attendance

¥ Grades

¥ Assignments

¥ Discipline

¥ Alerts Subscription

¥ My Account

How to Display Help

On any page in *Connect, you can display Help for a page by clicking Help in the upper-right
corner of the page. The information is displayed in a pop-up box with how-to links to more
detailed information in the Help system.

To close the Help pop-up box, click Hide Help .

How to Display a Page in Another Language

You can change the language in which a page is displayed by clicking the language from the list
of available languages at the bottom of the page. The list is available on all pages, so the
language can be changed on any page.

¥ Your language setting is saved until you change to another language.

¥ If the browser uses persistent cookies, and/or if the default language has been set for the
browser to a preferred language, the language setting is saved so you do not need to
change the language every time you visit *Connect. Otherwise, you must change the
language every time you visit *Connect.



How to Contact the Teacher

If the teacher has provided contact information, office hours, and/or other notes in XGradebook,
a yellow note icon ' is displayed beside the teacherOs name anywhere th teacherOs name
appears (e.g. the Summary, Attendance, and Grades pages). You can click the icon to see the
information.

If the teacher has provided an e-mail address in “Gradebook, his name is displayed as a link to
his e-mail address anywhere the teacherOs name appaers. If you click the name, the default e-
mail client (as specified in your Internet Options settings) opens with the teacherOs address in
the To field.

Note: If you use Web-based e-mail (e.g., Gmail or Yahoo! Mail), you can copy the
e-mail address from the default e-mail client to a Web-based e-mail message.
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How to Log On

Reminder: A new user must create a user ID and provide a unique student portal ID for each
student to gain access to studentsO records. Pleasesee OHow do | create a txConnect account?O
on the txConnect page to create an account.

1. From the Login page, in the User Name field, type your user ID. The user ID is not case-
sensitive.

2. Inthe Password field, type your password. The typed text is hidden. The password is case-
sensitive.

3. Click Log In. The student®s Summary page is displayed.

¥ If you have more than one student in your account, the Summary page for the first
student in your alphabetical list is displayed.

¥ If you entered an invalid user ID and/or password, an error message will prompt you to
reenter the data.

Warning: If you have three unsuccessful attempts logging on (invalid user ID/password
combinations), the system will lock out your account for 10 minutes. You should try logging on
again after 10 minutes. If you are still having issues, please contact the campus registrar.




Summary

The Summary page displays an alphabetical list of the student(s) you have added to your
account through registration as a new user or through the My Account page. The summary for
the first student in the list is displayed including the following:
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¥ Atab for each campus if the student withdrew from a campus.
¥ Campus notes created in the Student system.

¥ The studentOs class schedule including period, cotse title, instructor name, current grade
average for each class, and attendance for the current date.

¥ Blank attendance for a course under TodayOs Attendance if attendance has not been
posted for the course.

¥ Any highlighted failing grades under Current Average .
¥ Letter grades displayed under Current Average if the course is set up to post letter grades.

¥ One attendance status for the entire day, if the student is enrolled in an elementary campus
which has only one period.




Attendance

To display the studentOs attendance, clickAttendance on the menu at the top of the page.
When you view the Attendance page, the Detailed Attendance tab is displayed by default.

Detailed Attendance

¥

The date is displayed in the column heading if the student was marked absent or tardy for
any period during the day.

If the student was not present for a particular class, a code is displayed for the period and
date. A description of each code is displayed in the Key section of the page (e.g., excused,
unexcused until a note is received, etc.).

If the student was present and on time for the entire day, the date is not displayed.
If the teacher has provided contact information, office hours, and/or other notes, a yellow

note icon || appears beside the teacherOs name. You can click ' to see the information, and
then click close to close the Teacher Note dialog box.
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Calendar View

1.

You can click the Calendar View tab to see the attendance details in a calendar view
instead of a table view. All months for the current school year are displayed as you scroll
down.

¥ If the student was coded absent any period of the day, the day is highlighted on the
calendar.

¥ You can click the date to open the attendance details for the highlighted day. For each
period, the studentOs attendance is displayed. Theperiod is only listed if the student was
marked absent or tardy for that period. Otherwise, the period is not listed in the
attendance details dialog box.

Click Close to close the attendance details dialog box for the highlighted day.



Totals View

1. You can click the Totals View tab to see attendance and tardies totals for the semester.
The studentOs classes are listed by period, and theotal number of excused absences,
unexcused absences, school-related absences (e.g., UIL events or field trips), and tardies
are listed.

2. If the teacher has provided contact information, office hours, and/or other notes, a yellow
note icon || appears beside the teacherOs name. You can click | to see the information.
Click close to close the Teacher Note dialog box.

3. If the teacher has provided course notes, a yellow note icon || appears beside the course
name. Click || to see the information. Click close to close the Course Note dialog box.
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Note: If the student withdrew from a course, the withdrawn course and teacherOs name are

displayed in small print below the current course information. An asterisk is displayed next to the

withdrawn course.




Grades

You can view your studentOs grades by clickingrades on the menu at the top of the page.
When the Grades page opens, the Cycle Grades tab is displayed by default.

How to View Assignment Grades for a Class

The Cycle Grades page displays current grade averages for the current cycle and posted grade
averages for previous cycles. For the current semester, the assignment grades for each class
can be viewed. For previous semesters, only the posted average is available.

1. Click the grade average for the class and cycle you want to view. The grade average is
expanded below the period row to display all grade data that has been entered. In addition
to the assignment grades, the calculated average and posted average are displayed.

¥ If the student transferred into the class and has a transfer average from a prior course,
the Transfer Average and Weight are displayed above the categories. For more



information on calculating the average using a transfer grade, see OCalculating
AveragesO at the end of this guide.

The Calculated Average is the average calculated using the studentOs grads and the
teacherOs method for calculating the average. The alculated average is not displayed for
closed cycles.

The Posted Average is the actual grade that was posted for the student for the class. In
some circumstances, the posted grade is different than the calculated average. The
posted average is the official grade that appears on the report card. For previous cycles,
only the posted average is displayed.

If a cycle override grade exists for the student (i.e., an average assigned by the teacher),
and there is no posted average, the Override Average is displayed.

Assignments are displayed by category. For each category, the category weight is
displayed, and the average for each category is displayed.

The calculated average, posted average, and category average are displayed as letter
grades if the course is set up to post letter grades.

If the possible points for an assignment is not 100, the teacher is using the percentage
weighting type, and the grade is numeric, the possible points is displayed. For example,
90/95 is displayed if the student earned 90 points and the assignment was worth 95
points. In this case, the grade does not calculate as 90.

If the teacher is using the points-based weighting type, the points earned and possible
points are displayed. For example, 7/10 is displayed if the student earned 7 points and
the assignment was worth 10 points. For each assignment, the due date and grade are
displayed. The Late and Redo columns indicate if the assignment was turned in late or
redone.

If an assignment grade has been dropped, the message OdroppedO is displayed next to
the grade. A dropped grade does not count in the average.

If an assignment grade has been excluded, the message OexcludedO is displayed in
place of the grade. An excluded grade does not count in the average.

If an assignment is missing, an M is displayed in place of the grade. A missing grade
counts as a zero in the average.

If an assignment is incomplete, an | is displayed in place of the grade. The average is
not calculated.

If the teacher entered any notes related to the studentOs assignment grade, the notes are
displayed below the grade.



¥ If the course uses skills-referenced grading, assignments are associated with specific skills.
The skills are grouped together into skillsets. For these courses, the assignment grades are
sorted by skills, and the skills are displayed under the skillset heading. Note that an
assignment may be associated with more than one skill, so you may see the same
assignment under multiple skillset headings.

¥ For each skillset, a final score is displayed. This is the average of all final scores for
each skillset. The final skillset score reflects skillset scores for all cycles in the semester,
even though only one cycle is displayed at a time. The final skillset score is rounded to
one decimal place.

¥ The Calculated Average field at the bottom displays the average of the skillset final
scores, which takes into account all cycles in the semester. This grade will be converted
to a standard 100%-based grade.

¥ If you click a skill, the Assignment Skill Grades Trend dialog box opens. This displays a
line chart depicting the studentOs progress for theskill. The vertical line represents the
rubric scores 1-4, and the horizontal line represents the assignments that are associated
with the selected skill. Click Close to close the dialog box.

2. Toreturn to the unexpanded grade average view, click close details for the grade average
that was expanded.

3. To show assignment grades for the current cycle for all courses, click Show All .

4. To hide the assignment grades for all courses, click Hide All .

5. If the teacher has provided contact information, office hours, and/or other notes, a yellow
note icon appears beside the teacherOs name. If the teachehas provided course notes or

assignment notes, the icon is also displayed by the course and/or assignment. You can click
to see the information, and then click close to close the Note dialog box.

How to View Semester and Final Averages

From the Grades page, click the Semester Grades tab to see the studentOs posted semester
and final averages. The data is only available for closed semesters. For the current semester,
no data is displayed.

For each period, the exam grade, semester average, final grade, and credits are displayed.

¥ Exam is the studentOs semester exam grade for the cours.



Semester Average is the studentOs posted semester average for the ourse.

Final Grade is the studentOs posted final grade for the courseFor one-semester courses,
this grade is posted after the semester is closed. For year-long courses, this grade is only
posted after the final semester of the year is closed.

Credits is the number of credits received for the course that count toward graduation
requirements.

If the teacher has provided contact information, office hours, and/or other notes, a yellow

note icon appears beside the teacherOs name. If the teacher hs provided course notes,
the icon is also displayed by the course. You can click to see the information, and then

click close to close the Note dialog box.



Assignments

The Assignments page allows you to view all of the studentOs assignments for all courses or for
a specific course. You can view all assignments, only assignments that have been graded, or
only pending assignments (assigned but not yet graded).

How to View Assignments

Click Assignments on the menu at the top of any page. The Assignments page is displayed for
the student currently selected.

1. Inthe Course field, select a specific course. You can select All to view assignments for all
courses.

2. Inthe Cycle field, select the cycle. You can select All to view assignments for all cycles.
3. For View, select the assignments you want to view.

¥ All Assignments displays all assignments.

¥ Only Graded Assignments displays only assignments that have been graded.

¥ Only Pending Assignments  displays only assignments that have been assigned but
not yet graded.

4. In the View only assignments due before field, enter a date if you want to view only
assignments that were due before that date. For example, you can enter todayOs date to see
all assignments that were due up to today. You can also click  to select a date from the
calendar. This field is optional. If a date is not entered, all assignments are included in the
search.

Note: If a date is entered in the field and the teacher has not entered a due date for an
assignment, the assignment is not displayed in the search results.

5. Click Find Assignments . All assignments that match the criteria entered are displayed in
the table at the bottom of the page.

¥ If an assignment grade has been dropped, the message OdroppedO is displayed next to
the grade. A dropped grade does not count in the average.



If an assignment grade has been excluded, the message OexcludedO is displayed in
place of the grade. An excluded grade does not count in the average.

If an assignment is missing, the message Omissing® displayed in place of the grade. A
missing grade counts as a zero in the average.

If an assignment is incomplete, the message OinconpleteO is displayed in place of the
grade. The average is not calculated.

If the course uses skills-referenced grading, assignments are associated with specific
skills. For these courses, the Skill Scores heading is displayed in the table. For each
assignment, all associated skills and grades are displayed. Note that assignments may
have multiple skills. Also, an assignment may be associated with more than one skill, so
you may see the same skill for multiple assignments. The grade for the course is
calculated from the scores for the skills, not the assignments.

In the Assignments table, click Course to sort the assignments by course, or click Due Date
to sort the assignments by due date.




Discipline

The Discipline page allows you to view all of the studentOs discipline records for one cycle or for
the semester.

How to View Discipline Records

Click Discipline on the menu at the top of any page. The Discipline page is displayed for the
student currently selected.

1. In the Semester field, select the semester for which you want to view discipline records.

2. In the Cycle field, select the cycle. You can select All to view records for all
cycles.

3. Click Find Discipline . All discipline records that match the criteria entered are displayed in
the table at the bottom of the page.

I 'Date displays the date and time of the discipline incident.
I "Infraction is the specific violation.

I Disciplinary Action is a description of the action taken by campus officials in response
to the discipline incident.

I 'Referred by is the name of the staff member who reported the incident.

I Administrator is the name of the campus administrator who is handling the incident and
taking action.



Calculating Averages

To calculate a studentOs cycle average for a courseyou must know the weighting type used for
the course (Percentage, Point, or Multiplier). The weighting type is displayed on the Cycle
Grades page. Click the cycle average to see the detail view for the course.

¥

¥

¥

If the weighting type is percent-based, the category weights show % (e.g., 90%).

If the weighting type is point-based, each assignment grade displays the earned points and
total points (e.g., 9/10).

If the weighting type is multiplier-based, the category weights show X (e.g., 2x).

You should perform the calculations for the appropriate weighting type for the course.

Percent-based

If the course uses percent-based weighting, the teacher assigns a percentage to each
assignment category. Examples of assignment categories are homework, tests, labs, quizzes,
etc. The percentages for all categories must total 100%.

Formula for percent-based:

1.

For each category, take the sum of all points earned for all assignments.
Points Earned 1 + Points Earned 2 + Points Earned 3 = Total Points Earned
For example:

The Homework category has three assignments. The student earned a 70/100, 80/100, and
90/95 for those assignments.

(70 + 80 + 90) = 240

The Test category has two tests. The student earned a 45/50 and 100/100 for those tests.
(45 + 100) = 145

The Cycle Exam category has no grades yet.

Extra credit:

If the student has extra credit points, include the extra credit (EC) points in the Total Points
Earned.

(Points Earned 1 + Points Earned 2 + Points Earned 3 + EC) = Total Points Earned
For example:

The Homework category has three assignments. The student earned a 70/100, 80/100, and
90/95 for those assignments. He also has 10 points of extra credit.

(70 + 80 + 90 + 10) = 250



2. For each category, take the sum of all possible points for all assignments.
Possible Points 1 + Possible Points 2 + Possible Points 3 = Total Possible Points

Note: Some teachers may have total possible points for an assignment that are not 100
(e.g., 90/95).

For example:

The Homework category has three assignments. The student earned a 70/100, 80/100, and
90/95 for those assignments.

(100 + 100 + 95) = 295
The studentOs Total Possible Points for the Homewdk category is 295.
The Test category has two tests. The student earned a 45/50 and 100/100 for those tests.
(50 + 100) = 150
The studentOs Total Possible Points for the Test ctegory is 150.
3. For each category, divide the Total Points Earned by the Total Possible Points.
Total Points Earned / Total Possible Points = Category Average
For example:

The studentOs Total Points Earned for the Homeworlcategory is 240. The studentOs Total
Possible Points for homework is 295.

240/295=814
The studentOs Homework Category Average is 81.4.

The studentOs Total Points Earned for the Test catgory is 145. The studentOs Total Possible
Points for the Test category is 150.

145/ 150 = 96.7
The studentOs Test Category Average is 96.7.
4. For each category, multiply the Category Average by the Category Weight.
Category Average x Category Weight = Category Value
For example:
The weight for the Homework category is 50%.
81.4 x 50% = 40.7
The weight for the Test category is 40%.
96.7 x 40% = 38.7

The weight for the Cycle Exam category is 10%, but there is no category average.



5. Take the sum of all Category Values.
Category Value 1 + Category Value 2 + Category Value 3 = Total
For example:

Add the category values for the Homework and Test categories. There is no category value
for the Cycle Exam category.

40.7 +38.7=79.4

6. Divide the Total by the sum of the weights for the categories that have grades, and then
multiply by 100.

(Total / 100) x 100 = Average (if all categories have grades)
(Total / Cat Sum) x 100 = Average (if some categories do not yet have grades)
For example:

The sum of the weights of the Homework category and Test category is 90. The Cycle Exam
category is omitted from the sum because it does not have grades.

The studentOs Total is 79.4.
(79.4 / 90) x 100 = 88.2

The studentOs average is 88.

Point-based

If the course uses point-based weighting, the teacher assigns point values for each assignment
category. Examples of assignment categories are homework, tests, labs, quizzes, etc. The point
values must equal the total number of points for the cycle. The calculation is based on the total
points, not weighting.

Formula for point-based:

1. For each category, take the sum of points earned on all assignments.
Points 1 + Points 2 + Points 3 = Category Points
For example:

The Homework category has three assignments, each worth 50 points. The student earned
a 40, 45, and 50 for those assignments.

40 + 45 + 50 = 135

The Test category has two tests, each worth 50 points. The student earned a 40 and 50 for
those tests.

40 +50=90
Extra credit:

If the student has an extra credit assignment, add the points for the extra credit (EC)
assignment to the Category Points.



Category Points + EC = new Category Points
For example:

The studentOs Homework Category Points is 135. Thestudent was awarded 5 points for a
homework extra credit assignment.

135 +5 =140
2. Take the sum of the points earned in all categories.
Category 1 Points + Category 2 Points + Category 3 Points = Total Points
For example:
Add the points for the Homework category and the Test category.
135 +90 =225
3. Divide the Total Points by the Total Possible Points, and multiply by 100.
(Total Points / Total Possible Points) x 100 = Average
For example:
The studentOs total points is 225. The total possite points is 250.
(225 /250) x 100 = 90

The studentOs average is 90.

Multiplier-based
If the course uses multiplier-based weighting, the teacher assigns a multiplier number (between

1-9) for each category. For multipliers greater than one, the individual assignment grades are
counted multiple times. Multiplier-based weighting is often used in elementary schools.

Formula for multiplier-based:

1. Calculate the category actual value:
¥ For each category, add the sum of the points earned for each assignment:

Points Assignment 1 + Points Assignment 2 + Points Assignment 3 = Actual Category
Points

For example:

The Homework category has three assignments, each worth 100 points. The student
earned a 70, 80, and 90 for those assignments.

70 + 80 + 90 = 240

The Test category has two tests, each worth 100 points. The student earned a 90 and
100 for those tests.

90 + 100 = 190



Extra credit:

If the student has an extra credit assignment, add the points for the extra credit (EC)
assignment to the Actual Category Points.

Actual Category Points + EC = new Actual Category Points
For example:

The studentOs Homework Actual Category Points is 28. The student was awarded 5
points for a homework extra credit assignment.

240 +5 =245

¥ For each category, multiply the Actual Category Points by the multiplier value.
Actual Category Points x M = Actual Category Value, where M is the multiplier value
For example:
The multiplier for the Homework category is 2.
240 x 2 =480
The multiplier for the Test category is 1.
190 x 1 =190

¥ Add the sum of the actual category values for all categories.
Actual Category Value + Actual Category Value = Actual Value Total
For example:
Add the actual values for the Homework category and the Test category.
480 + 190 = 670

2. Calculate the category possible value:
¥ For each category, add the sum of the possible points for each assignment:

Possible Points Assignment 1 + Possible Points Assignment 2 + Possible Points
Assignment 3 = Possible Category Points

For example:
The Homework category has three assignments, each worth 100 points.
100 + 100 + 100 = 300
The Test category has two assignments, each worth 100 points.
100 + 100 = 200
¥ For each category, multiply the Possible Category Points by the multiplier value:

Possible Category Points x M = Possible Category Value, where M is the multiplier value



For example:
The multiplier for the Homework category is 2.
300 x 2 =600
The multiplier for the Test category is 1.
200 x 1 =200
¥ Add the sum of the possible category values for all categories.
Possible Category Value + Possible Category Value = Actual Value Total
For example:
Add the possible values for the Homework category and the Test category.
600 + 200 = 800
3. Calculate the average.
Divide the actual category value by the possible category value, and then multiply by 100.
(Actual Value Total / Possible Value) x 100 = Average
For example:
The studentOs value for actual points earned is 670The value for possible points is 800.
(670 /800) x 100 = 83.7

The studentOs average is 84.

Transfer Students

If a student transfers into the course during a cycle, the following calculations are used to
determine his working cycle average:

1. For the transfer grade, multiply the Transfer Average by the Transfer Weight.
Transfer Average x Transfer Weight = Transfer Value
For example:
The studentOs Transfer Average is 74.
The studentOs Transfer Weight is 55%.
74 x 55% = 40.7
The studentOs Transfer Value is 40.7.

2. Calculate the average of the studentOs assignmengrades (for the remainder of the cycle)
using the steps described above under Percent-based, Point-based, or Multiplier-based.

For example:



The percent-based example above shows a Working Cycle Average of 87.

3. Calculate the weight for the Working Cycle Average.
100% - Transfer Weight = Working Cycle Average Weight
For example:

The studentOs Transfer Weight is 55%.
100% - 55% = 45%
The studentOs Working Cycle Average Weight is 45%.

4. Calculate the Working Cycle Average Value.

Working Cycle Average x Working Cycle Average Weight = Working Cycle Average Value
For example:

The studentOs Working Cycle Average is 87.

The studentOs Working Cycle Average Weight is 45%.

87 x 45% = 39.15

The studentOs Working Cycle Average Value is 39.15.

5. Take the sum of the Transfer Value and the Working Cycle Average Value.
Transfer Value + Working Cycle Average Value = Actual Working Cycle Average
For example:

The studentOs Transfer Value is 40.7.
The studentOs Working Cycle Average Value is 39.5.
40.7 + 39.5 =80.2
The studentOs Actual Working Cycle Average is 80.
If a student transferred from a course that posts letter grades to a course that posts numeric

grades and a letter grade is entered for his transfer average, the grade conversion table is used
to determine the numeric value.

Dropped Assignments

For all weighting types, the teacher can specify a number of grades to drop for each category
(e.g., drop the lowest two grades). If the teacher specified a number of grades to drop, the
dropped grades are figured in when calculating the total points earned.



Notes:

¥

If the number of grades entered is greater than the number of grades to drop, the lowest X
grades are dropped, where X is the specified number to drop for that category.

If the number of grades to drop is greater than or equal to the number of grades entered, no
grades are dropped.

Warning: If all assignments in a category do not have the same total points value, the
calculations for dropping a specified number of assignments for the category may result in an
average that is different than expected. If the total points value varies, the grade with the lowest
number of points may not necessarily be the lowest grade.

Rounding Numbers

When calculating a studentOs cycle average, you shald be aware of the following details:

¥

¥

Assignment grades are always whole numbers (i.e., no decimals).

When a category average is displayed on a student® Cycle Grades page or IPR, it is
rounded to the nearest whole number. If the number to the right of the decimal is 5 or
greater, the displayed grade is rounded up. If the number to the right of the decimal is less
than 5, the displayed grade is rounded down.

For example, if the studentOs category average is 8.5, the IPR and Cycle Grades page will
display 90 for the category average. If the studentOs category average is 90.49, the IPR and
Cycle Grades page will display 90 for the category average.

When calculating a studentOs cycle average, the ctegory average is not rounded. The
program uses the entire unrounded number (i.e., 32-bit precision) to calculate the cycle
average.

Warning: If you use the rounded category average to calculate a studentOs cycle average,
you may get a different average than the average produced by the program, since the
program does not use the rounded category average.

Once the cycle average is calculated, it is rounded to the nearest whole number. The cycle
average is always displayed as a whole number.

When the semester average is calculated, the rounded cycle averages are used. The
semester average is rounded to the nearest whole number. The semester average is always
displayed as a whole number.

Missing and Incomplete Grades

When calculating a studentOs average, you should beaware of the following details:

¥

If a student has an assignment grade of M (missing), the grade is calculated as a zero. A
missing grade can be dropped, if applicable.

If a student has an assignment grade of | (incomplete), no averages are calculated, and an |
is displayed in place of the average. The grade remains as an | until a grade is entered for
the assignment.



